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The impact of using advanced costing and managerial accounting 
techniques on building competitive advantages: the case of 


Jordanian industrial companies 
Dr. Sliman Saned Al Soboa’ 


Abstract 


This study aimed to investigate the usage of advanced costing and managerial 
accounting techniques and the implementation of different strategies by Jordanian industrial 
companies. The study also aimed to investigate the effect of these techniques on the 
implementation of different strategies. 


The results of one-sample t-test suggested that Jordanian industrial companies seek to 
build competitive advantages by adopting cost leadership, differentiation, and focus 
strategies. It is also found that Jordanian companies use the advanced costing and managerial 
accounting techniques. The results of multiple-regression, on the other hand, showed that: 
(ABC) technique had a significant impact on all of the three strategies; (TQM), (BPR), and 
(Bench) techniques had a significant impact on cost leadership strategy; (ABM) and (BPR) 
techniques had a significant impact on differentiation strategy; (TQM) and (Bench) had a 
significant impact on focus strategy. TC technique, on the other hand, had no impact on any 
of the three strategies. 


The study recommended the continues usage of (ABC), (BPR), and (Bench) 
techniques and to focus more on using (TQM), (TC), and (ABM) techniques. 


Key words: activity based costing, total quality management, target costing, activity based 
management, business process reengineering, benchmarking, cost leadership strategy, 
differentiation strategy, focus strategy. 
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:Differentiation strategy 52) 44.5) 44) 

Cilatie gadis cipicall latin! agi 28 Gastliall cle g sill (8 Apa tl iY) oda 5 ghtt 
Porter, ) 245 255 32 5a) ode olds la plead af ys BLaLall » fi SLI) dank Aulle Sage ONS 
Ayal) ALobs agd ¢ pdall oo yisvall Ay a apaat led jell Guia! OI! pbs ars (1980, 1985 
ncinall 3 jrciall sy) gall ayant cog picball gal el pill pubes saat clgale Cyeilll eiike ils (g_tsall 
jac aN gs CS La ALY) LS oa jactall a) pall ode ASS yass GL) (§ dail Aube 8 
La UGA! oi sill jzeill Aaa il sha) SUG) ak] y chan (all Gall Glad Lad (g hdall dad iS 
Ag) eiel (cle Lesbld 44 jal 

cAliginvell Aad GIS Sues 54 Alle Calls sLavall eat oy) al giall Gye Ald « jreill Gaal , 
CANS fhe Mga Lad Causes Y (cil aS ye GY (cau paca gll She (8 aLtiall (ld eld 
el) Gas Lag) cons Bh ball GLa Aga) iY) ode Lb (285 Alben] AIS 6} Aigill gi A gLidlt 
cpa a pie g qciball Bhye AI! y sll Ae pe Bola jy atlecall Cad gl Jals IMA ye GHAI jy 
Porter, 1980, ) iis 288 <4alSi) 5al8 aa sl il Glety Led Jal ga LS y Attell Lal gall 
oY 5 Adena te Ap sliill (5 5 all Agel go 8 didle Ly) jo Lidl Saat Las nl cha Gl (1985 
abel 55) ge GURY AGI LAS cypeadLball Leal jo Cpe SLAG ale) (oll a pds Ally La tial allginall 
Fase fio) Ld ALIS (oN) ALL y IDLY) Cgdend endl acta y 8 LE aes y cosall oyla lal 
Aglins (p50) Andi yall 8h gall Gasses 29 y gall 8,8 eee LeLeill Cpe LALA Sci jal 
:Focus strategy 584) 45) tu) 

SoS ill abaiall a pga a 585 cally Gill Ques iY Gye Lay jo 528 jill Aaa Sl plu) oe 
cle 58 pill Gs Yas Alay «(Jusoh and Parnell, 2008) Gl) Gs (25254) Gare ¢ Ubi Cle 


Ve 


Asal pias) Le} G85 Go) Leaded aa stl iI Sgt Lady cLaill sLoiall Gia Sly ALS (68 gual! ¢ Unill 
Hlavaka et al, ) ast) Gs Ge Aga pane 5S) Gl pul 68 OSI 5 jpeill Lal pia) Aalst! 828 
(2001 

0 9ht ages yee ob gas La 8 peer Stell Cudliall Gp) gle Asal yl ode Cuba » gry 
SLE) (canst Asal ll odgl Uidy ale US Gaudliall Ig Los Uezadl USE: ¢ Ubi Iae dead, 
og) Aled at gt Cis Ag waliill 6 jal) Gudad (oI) Adages Srdee Sle lbs gai il jab das gi JK Us 
e Lbaall 6 9S Go) 58 « ju8 ill aa iy ApsLaY! Lag pill yey SS 3 gall 4 CI jell Aly Jasin’ 
Porter, ) (Hlavaka et al, 2001) AY! 4g poll Ge Lball Gre Le aa (ot) alias Caaginall 
(1980, 1985 

Kaplan and Norton, ) a3 ¢ p2 (ole 5 Adal Ghali) Gls sae 2} bills s 
Alagills Lalla) 3 Gage! La pt all Lic! iY) Gu Le pone Lil ple Aa sil il (1992 
BMS A pisknte LG g LLY eat Ghd Ag nal LMS Gye ALabs UD (ye Aghitincall 
A poSlilll Ly) pall Gang Lary Gast io! ode olay 4a gs 68 Creat Leal aay aad Ay lay! dala; 
OLEH y Lakes) Gl aa Y aide Cal patal cil) Lady Acboiall 
:Activity-Based Costing (ABC) 424c4) Caultsi aUai :Y 9) 

arte y Aplul AS Caloris Ads) Cle 558 2 call slau Gb (ABC) eli 4 al 
LS (Horngren and Foster, 1991) 53! 4a) Calan! arent! ely Glas S$ ALG) oda Cals 
Babad ) 4cbaiall (8 SLsr All y Sil aivell Aga) 9 AIS Aais pele: (ll ibs gleal! alas ail 4 ps 
all Graal Ges ily Ged ile (ABC) eb jl» 245; (and Balachandran, 1993 
Lyi Glebe) ayes (gal lay pre eal y ~dubill ; 

Julais (Bentley, 1995) Glyleell Uulas gle Ayla; alec Aull £4 (ABC) elai aig; 
Casts Gall rail) 1) Aalgill (,4 2 s&s gall «YI «(Osborne and Ringrose, 1998) 44:4! 
Lat gh Cla tial 
:Activity-Based Management (ABM) 42435) 3 ia) 4dul8 Qi 

Anil Li jal (ABC) Aas Gls gles padied ill Aisi Lah (ABM) 4aulé Gad ye ail 
Caabeal y ALS) pase yen ph anil Ayan) iS) US y Us clgans eats (gill Leal} acitall | jal 
sel gills SalSiall GL gaa! Lai Lh Lagi Ga je LS (Cokins 1996) 4gatiY! Ques 
(Gammell and Menair, 1994) (s53= JSsu Leta) Gandy Lea gga Aue gi dale} 245 pl 

Cs One 9 Lie Gp} cl) cL giles gles padi y ARAGY! sla) Spe Aud Y) GLUSI jah 
Jail) yale Spa Autlall pe Gl sleall (Johnson, 1988) Les Lill satin) ls pleall 


\) 


ALGiYL alll Ol LAS eae gi cll y Aha hill 4S kN) ALS (24 5 pall 5 Ane gill Je) Are slitll 
Cs el prall (Sei Silly Apa sil pu) Aalst) ils gle y lg iswall ad asl cM (5.253 Aghe Las 4 gle cil 
Lge y AS pb) lathe Cpe AML ALS gl ces fall Ansaills Glld y rel) Aly gle das ll ana 
esgic! Cady Aci) Cait Cle (5 yh ga SSA 0 983 (ABM) Adull li cl gilanl Gaal , 
‘Value —Added activities (VA) Sill dance Ab5) (1) cli! 5) ital Aas! Ado! 
Lis SLelaiall jauci Cus NonValue —Added Activities (NVA) deal Sines 6 Abts » 
ne ALY Cpe eal) HAS 5 AL SGY) jaa) te 4s pill CONS, agalls ora oll yearend 
i 5 (Efficient) be 88 435) 21) (ABM) Cues ALS) Cait be iS gabe Grey ay 5 pec! 
Be gS pat ALS g cop SAY! Lag gy (ll ALES L 45 lds Bail 5 ol ge Leila liga Y all ALY) 
GLa dal LEY 5 pe 5d Lee AS) ay) pe Ib i) ALY) GL (a 5 «(Inefficient) 
(Atkinson et al, 1997) 4: sll) 
:Total Quality Management (TQM) tL) 5. gat) 5a) 1G 
Lie dat Ge pill ye Gad ily joie! Quraill dale Gib (TQM) Anti Gi je ail 
Jsaz5 (Smith, 1990) dobiall Mal clo) aaah al) $SLé all Sag ayrad DLA Cpe Alginall 
(52.55 All ATLedll Blo) Glues yy ghiil | gadis a8 50 gall 3 ya} LLG: os Les | (Lowder, 2007) 
(Say AGL cage cling lig inal! Luo) aplenty Giidll Baya 52 jay Aabaiall Asle lds deléS Bak) 5 oll 
pine Gills Leal gle Ug) play (silly Bazall Aye gill jac clgivall angi (TQM) aula ol sil 
Cees al Gye dll 5 Aabaiall Globerd jeiwall ala ill JUS Gyo Aaya! Abbe jac al! J gue sll (Say 
cots Lakai) deat Le yh cps 2SUHM s cMginvll lala le a pails Joell elbal oye lait, elo! 
Colatall cll 
:Target Costing (TC) 44sgieal) Aatsil) staal) 
Vang galled! (puiliill Ais 85 jaetall LalSN 8 la} Gl gal gael (TC) Adrgianell 4alsal) 23 
Sala! gle Ca paillly jlauS) Dulas y dandliell Lid Cast a) aba tlly ddagiwal) Aalst) Jus 
cell eels cba Adag incall Ca1SI) oan g givall Apa ol Gtllaiall sy dsc gill Gus Gye cle innall 
CANS pe nd CN apaleo dll 5p glad y Guaved gle Leal! Lanes Jagd cote! jauall Gye Caag nell 
Jalsa) asl cys 22 Value Engineering (VE) Tall 4stia Jars G) «Sa sal Gay ig BY 
(Kaplan and Atkinson, 1998):c3% plas Ald 5 cAdag incall CalS) (jr8a5 (24 alu (21) 
og) AgwiLLS glly Ayacailll arc eo ol ja! AIS y eicall CaS (jeddil dinade gis arelual auiay -| 
Aaline 3 ply Ayia oll Gans ab ill y bayrell Cla iiall Aba! 5, 
_eiball AIS adel) Gyo a 8 ells 4 seca pe Cail gl ela] 


\Y 


:Business Process Re-engineering (BPR) 5lsig)) :xsld 
ara Sale) 45 8 gall jSaill bale] Lil (BPR) dake (Smith, 1998) ay¢ ad 
Ager Lil Cad je LS cla) A (3 pts) ASSL! po Glipasd Clan alld 5 Slee YI) cilgbeed is pda 
Als Ji) Leleat LIS Lraparait dale! 9 dglee!! Lalor) audi Grae oe (NVA) Abadil clall y lagi 
Sail) a sl 5 Ces Agee ll Adeiall Giller (ol) ail Agar! ota Gilby (Atkinson et al, 1997) 
Bole) Clets gal) po! Agegaiill o gael 585 CA Glaberll ge Gi gla! gla cll, dubs ol 
Classe, ) clgimall Gillis Able 4S iN) arta sale} s «eal elo! dea Chrgs Agleell prone’ 
(1993 
gh OY Las 4506 (68 4p dal Ol rill eine le La a 9 (58 (BPR) Apher a sis 
48s yl ol) a pti g AS AN) iL y ayea Cle iy Apa GI aid el jal Ads SSS Abeta) -| 
als 5 sbill Gb Ge Gath Sills dab! Aas pbll Ge LADY 5 «Lartl plall Q pie Ailide 
(Booth, 1994a) (Wall aperoill 
ceizla gl) jzeill aad Asie y aludl USS gle S250 gall Chee gl) Gy ghd aad: ai oll lye yell 
les (Booth, 1994a) Aline) Ghillie Ales (24 aya JSty dncine Jarl! casi Y (isl s 
gl asd OS (ee Ga Ye Ald Ane ill 4 SSkiie Cit Ugil LS cai! 5 GIS Soast gf cull 
Aobaiall Glas cle SU yg SI Cailla ols slug! Childs -Aya pill ala ds auld I) dash , 
(Lilley, 1997) Js 
LS 5S oF de ety ll oY) Aereds Cine Goldy) gold Agattiall jatSt | gal -¢ 
Agile} Glades} Gadi pel Ide Ge wily ol Say AUSI Angall yo june c Je ye bid Y sive 
Fille Al gaa Lakai) oN ately heal ds gllaal) Cl Leal 44 jag ALIal) Sagal ye Aula 
(Booth, 1994a) 282i 
:Benchmarking (Bench.) Cisgiseall 6129) slutty 
Aalerd Apuluy! Le pbs s alae! anes 9844 JS pall Lisl! gas) (Bench.) 43:8 3 
3) (Scott, 1996) Gas jleall Jazrd} L384 5 slay) Lily Lgleall ode Ca pad Cue ¢ pokll Guana 
Oo e& I le 5 (Hilton et al, 2008) Stegall shail 4 Aulled SY) 4a) plall Qe _jpetvell Gall 
Libel! clal Guead Corgis Lei) ge Led Coll Gh YV) cones gf Got SSE Led Cyaal Abeall oda yl 
Anlall ceil) Sal se ha pa oll Gay Lary Gls Load! Srzaily [gti ley Ulld 152 gm gall ALY 5 
Las Qyila yo Grate Aglerll odgs aliall (Say 5 Acbaiall 4 (CSF) 
ills ay prt Laren s doslall cLaill Jal se ayant Ala pall ooa (4 aly Cus rApleall best -1 
Say SUEY Nae iy el gall ci Gada Sal pe Les G pit gl jot go! Gay ill Aadaiall 
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(Booth, 1994c) co .5 teilal Glaginel ofp ill Aabeall SUG) (24 jules 4IDU le slate YI 
CNS Aieall 953 Gilg Healt pf Lacda Lal hal gel LAD Dade Gla oe Si Gf 
Agslag! pla dg gs Lely dats Quill a AY! Ledig og sill Abend! Glial s lial s Apes 

ls Agieall G gall of Lael ch yl) GS oh gaa SULLY! ae ay rela) ga ch pall olga! -Y 
Booth, ) 42 lgilagias! al yy coll y Lagill C3 Aglaall 28 dusdliall (lo lacine dates (9S 
AG lial) edits (5 give Ge yA) gle att 44 Lal! Ader GI «Sally ral Gey (1994 
cia) Seats eA ee, eet e tuadtualins 
Nes Set (oA Cibsbeall 6 AMA all CG dal gl ya} Aaleuall Sa Lal, 


Aaa) pall Ayagie 

Orgs (chee oll cegiall sLer 9 ole!) Graal alia (ye Gaagie cle dul pall oda (28 adic! aa) 
Agia YI Agel AS N28 Ay OY) AnsLacall Cadell hiss y Shas! GY) Callies Cau g 
SS Ce Ape dill Lal all te Ag lay! Aplaell » CaS) Ol sis) old (Sl aginall s 
AIS él) GIG (4 adel Ghai! io] 
rAd! pall atin 

Aadlall Gly sl ays (24 Alarcall Ayia Y) deplnall dye lice) GUS yt) Aust pall ode Conga 
2009 ala 
44a) al) GUL 

SK (ye Crras C8 gas cll y A I bit Law bitiall Gye Gye 9 Cle Aust all oda Guacic | 
USI 5 AGL GLosl pall 24 Akal Ly gill) GLsLall's Zul pall oda SLAY lpepened 2 uli 
Aaah yall Cale gute go Cal glit ill GDLaall y Cals) gall s 
rolilall eas 5h) 

Spa By gtriall Ayrulaell GLa Cpe LEY (ULL) Lita) eas sla) Crane wil 
Ci) pacha Gull 68 GED y Gud cle Syl o jal Sebtl soul ja Coteuad aby Aust pall Sle pata yo 
ope HEI le SUH c jal) ed) Lad Ay ploy) Aglare» CaS) Aualae Cols old Lal all 
lS cle Aihara GI jl ue AGL te 9 thy las) GaYL daletall Gl petal Quilial 3 a8 
IS EN Cpe LL oda Cees Cralill a isl ody (AS oh 92 ) Ags VI getline Gls pitt 
& game (LS 285 cated) oy pall Abel gp GULLY! (ils a pial Lad Agilazall GIL jl) elit) 4a VI 
Aah pall aeline ye (%52.3) Asad Le Aide Lilt! (48) 32 faoall GULLY! 


Aus) pall cu) jab tia 
Ay NY) Ausland » Ca Sill Asslae OL plod! ge Glo dul pall Alias) coge y ail 
AUS 9 Agalgial Ages Fis bed gf) gous y SS SUS OLS ol gus CAS yh UB Gye Aut pall ¢ gute ge 
cole Asi pall aeietg lS SN) ALG (8 Callall ol ual) Tai Ages Gye Glas! GY) Adit (ge Gly 
strongly (sa) 5% 38l 50 (5) Dei Ciyas asl pall GI yaeie Cold LLG Gud! (93 G Sa) (lide 
SY) Gl eid Al all ciaai is strongly disagree(sda) 324: Gil 5s ¢ (1) ! ‘agree 
ASY) Glial Say 28 Shei (mg Agta Gl paehall “Yl 
OSGd grids sill SS Ces Apedlilll GI ill Lis Ge pad Cally AMISH aL Agaatl ly - 1 
Asbeidll (24 Vegi]! Labs Abadi! Aas 28 GISeY! pad Calis} 
Boge NS Cola tie ayadis frail US Gye Apadlilll GI pall oly Ge ped Sills 3 gill Ayashi 1 
Ag yg pecall ype AISI) (ja885 A glare ge dad po jlaulss Aulle 
cei SK (ye Bate Aad gas Gile Ub (98 Aas) I all cL Gye aed ily pS Agt  -1° 


Sect Lap 8) ua) | SH 3518 dag 8) 


PAY) Gumi y ABH) Jad (cag Aloe) ol etal ili 

Aalst SS (ye ital! LS Gfall yaad) Ge ja Gills (ABC) 4eci9) CiiLsi ali -1 
ASS Claes (le Ca yell! ALLEY y iLiLeelll 

Cre Ugo! Liz) ly 5) Ue pall Ge Coad Call Aandi oe 5 (TQM) AbeLautl baal 5 y)a) -¥ 
cAMgiall ole ju8 sill US ye clay Acdaiall tla clo) a5 (il) USLikall Jag qasd JS 
eas erll 28 gnats) 5 (beled! dae clobell 5 la¥) Sof Ge Je Lal acall « poiswall Gyaunill 
pall’ cal SU jacill Gat ae Gold Leki 5p ght y (whall ALU Calas] 

Cre oop Lavi! Lig Cas) is) Dalal) Caaginad (ill Aaaill eg (TC) “dag inal agllsily 1 
des) ulat g ceeitiall apanart ceeiiall Ayaille g ceil! 3aga cllginall Glaliia 

Alaa) Aagill Gwe AGI 5 lal bag ins il) Adulill 2a 9 (ABM) Acs) 5 Ja) Aduld -¢ 
sl 5a jet lal cal LLail) Gls gles ala dtl Lebauall elal A) y ginal ab Gy 

Bale) 5 arbi args GLibeall (5 dat prorat) dale} Caagid (ill Aaleall (2a 9 (BPR) Ssigl -° 
elo) Cyndy Lay g petal pre AL Cpe pealdill Aabaiall Aisa 

Sgberd Clas plea! ad) Audit y sLaul alicia! Gc pi 28 5 (Bench.) slo) cilagia! 5 
gh Calgbent) GUS 24 8 jpeg deemediall Cal LY) as Age LEN) Gls Leal JMS ye ill 5 Lakaiall 
Aula lall 4a Laat) MA cys 
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scribe yy) Salat) Gull) 

Sty degiscayll eleasY W Ada patil lua SN cighal Se Rad jail Cais al 
44 lis Descriptive Statistics 44425) leo sy) Au Agle ay) GLa) Gels 
Multiple 22-44!) jloasy! Julat Gaal sll diel! t-test S815 Compare Means GUa sisll 
Culaill gall Jaidbe Cpe aSlill Ca) Liat Cpe Aaal ps Leg Regression 
dual yall 51a) Gls 

24 5 «guluall alah GLE {LA8Y (Cronbach's Alpha) Lill Elis S lis! padi sal 23 ail 
(1) 85 Js! 563 (Sekaran, 2003) 41 sit Gust 2% 9 (60%) g sass ail G5 glad 
































; (1) ods 

Aasal pall Ca) paki Cyan QA ale SU LAN ad ly 
Lat) gd i) pacha ail 
0.882 (183 6) (ABC) 4c3Y1 aullss alas] -1 
0.894 (Cl 88 7) (TQM) AtsLll 8a sat) sla} | -2 
0.815 (C138 4) (TC) Aarginva! 4alsall | -3 
0.909 (I_98 8) (ABM) 42891 3 5la) Gulla | -4 
0.879 (8 5) (BPR) 8%) | -5 
0.855 (183 5) (Bench.) ¢!2¥! Calagial | -6 
0.838 (As 4) Cost leadership 4sISill 228 4a5) iu) | -7 
0.924 (GI588 4) differentiation 5jz«il) 4aaci\ ial | -8 
0.730 (GI 4) Focus 38 jl Asin) | -9 




















Clea yal) Li8) 
SARUM 9 Col) Cuthada pal) GLAS Yl 
388 Uganda gl Led yi Glas Al pall Glee Gee Gu YI Gui pall LGA Gale 
dais gle GLS 13) Lad yids Calls One Sample Test #5! sll iz! t-test (Lis!) a2 ai! 
Les hye! asi Sed La slic ly dus! pall oda 8 (1) Aasall GUS! ab abs ALG ded Ye Calis GLa! 
SMe i Aaa! pall ode (8 OI pel Gull ale wei! cll Gulidall 8 Adil gall ase 5 Adal gall us 
C955 ANS yas y ARI gall oN) GH) gt g F Leal ee le] GUL YY) Jane 9S Gia gall GY 
cele labeic| Clue pill Lis) ab agle cling Aad) gall puedo BY) bat aI gi algal dlls 
A285 (47) Aaya Sle 295 (0.05) AY 2 es givers (95%) AB iG gine ric All | 2) sacl 
SUS yaks y ((+1.684) Lobel agl yaatl (t) ad Co DH Aa general (£) eed Gils 13) A porell Aye pall 
Agadell Aya pall Und 5 
MAaaiiall 4 )oY! Apulaall » aMhsal) lish Ais V1 Aye ical IS pail) pasts YM gd A) Agata yal 
COILS LG pasted Agha YI Age ia) GIS SN) ails 13) Led Glin pace pall oda Glatt 
44! 285 (Bench.) «(BPR) «(ABM) «(TC) «(TQM) «(ABC) :489! 44 51a) daulaoll y 
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(t) AaB cre AS! ge Gl pgeiell ode ayer Ay puma (t) asd ol (2) edb dprall ALS «lia 
(44.795) (44.228) rcoll sill te Ay gr mall (f) apd Creal Gras ¢(+1.684) Lobel! 4) jal 
Aa JA Les Lin po LEGA) Gast Lia 8 5 «(4+3.139) «(43.474) «(+3.636) «(+5.228) 
L8H pads Agha YI Age tical IS pS) Gy) Sue Apesedl Aye pall Gad 5 LIL de olin y Ail gall 


Asal yall & gate ge Ay Jo! Aalaall y Causal 


























(2) a8 dra 
cA) Aged ll Basal gl) Aisell UGE) y Colsiteaa) LLY 

Saal gl Add) Las Saal gl Adset) Gluliea| 
Esse | Adgaall da {aad ipa) a gil Ci) yall 
Atal | 47 4gpa clas | Auta steal | lua 
000 1.684 4.228 88760 | 3.5417 | (ABC) 42:9) Gils: .Ua 
000 1.684 4.795 93745 | 3.6488 | (TQM) AlsLall 63 gall 3 lal 
000 1.684 5.288 98256 | 3.7500 (TC) Aaaginvall aS) 
001 1.684 3.636 1.07188 | 3.5625 | (ABM) 4238! jlo) Guu 
001 1.684 3.474 1.03861 | 3.5208 (BPR) #54! 
003 1.684 3.139 1.04830 | 3.4750 (Bench.) el Glagial 


























cal pial! cdg) cLucadtill og giswall le (clint Las giall) Ayr sll Gills yl gles Lat s 
(3.7500) ab plas Lous gies (TC) patel! Ladlel oS ads nS Jt A ie Gulls Yi} bad 
al «(3.5625) ab dass gies (ABM) poetell 24 (3.6488) @b Lue gies (TQM) patel! aah 
Jill | asl y (3.5208) a Lassies (BPR) etiell 2b «(3.5417) ab be sig (ABC) el! 
(3.4750) &b 4au: sis (Bench.) 
cpa) AUIS Sal Sal flaal Cpe gl Audit Asa NV Aue Lineal Gals SN) ist YY AIL ae al 
"Sal s 

ola) shal Ayah ht Aas 9 dae ice) IS pl) Guils 13) Lad Glan dice pall ode Gleit 
LS « UiSY! jg bl 85 Focus 338 ills «differentiation J<ill «Cost leadership “Sill 338 
(43.6562) sll pill gle Caehs silly Gla sl sy! og Ay gemall (0) ai l (3) aly Ustell 
(t) 2B Gasts (41.684) alld) Libadl Aud saat (t) dad Ge pS) 28 (+3.6250) «(+3.6250) 
CO} Cage Agetall Ace pall znd pi LLG cAgle olin g AMil gall AILS Shay Leo Lin pc LEDS Lis 4a gasnrall 
pS pill 5 « jactll Lala Sal lait viol at dato YI de Lice ls il 


(3) e& dgil 








AQTAN Ate att Saal gl Adel ¢ UG) y Glia) LLY 
Saal gl) Atsel) Lid) Saal gl) Ail) Clilwas| 
Go guue | Aut gaall ¢ dad 408 eal pay) Jan gial} Ca) paral! 


Anal | 47 4yja clays | Ancinall t oles | plus 














.OO0 1.684 4.79] .94900 3.6562 | Cost leadership 42S! 228 4ya.5) iu) 
.002 1.684 3.271 1.32388 | 3.6250 differentiation 5e<i!) Aga5)_yiu! 
.OO0 1.684 5.258 82352 3.6250 Focus 5S il) 4ga3)_ yuu) 




















cca) yueall dg glscadill (5 gissall cle (pila) Lous giall) Adie gli CL gLas YL Glady Lads 

(3.6562) db Lule Uns sie AalSill Sad Asai) fh! Cilia Gus (8d AliLebe and Culs (gil ead 
(3.6250) als galls 58 sills Scilla thas! Gye USI pslecal! Saas giall SiLei aid 
s4iualdll g Aral plo ANN luce 2) is) Lit 

lps ill ele SLASY Multiple Regression 2.44) plaasY) Gdytat Gadi! ral 
Soap ede po ASU Agha a add gail derdioll ¢SLeill Shine pb 855 Ge Gaaill Gale, 
(Normality) (+32!) a5 sil) GL el pa} a5 Crue il phd Lal Gul Cuil at are Sis 
(95%) ol SIWEY! 4 bi 85 (scatterplot) bss Adu!» (Residuals) 43) piel! ¢Uasdu 
(Kohler, 2000) Was ¢ 55% Las! oda ol (le ty Les (-2¢2) Gard) Gare aii Lbs (ys 

Alen a] O) eid) Ga sats (bs LIS | dpazg ere val jis jit Lids 
Variance Inflation ) Cybill adei Jules LIS! el pals Galil ald 28 «(multicollinearity) 
aves! (VIF) a8 ol SUSY! laa ail Guin aby Alen) Gl petal! (ye aria USI (Factor (VIF) 
Ae dye y ete pis: Lee (10) cre Sil Gils «(6) «(5) (4) all Sylaall 8 LS ol pal 
Kohler, ) 4+! pall ota (.4 Aleicall Ol) paetall Gay aaetall eal) Lui! age gs Gh Lad data 
(2000 


(ABM) (TC) (TQM) (ABC) SL yisil 4g) AY 2 53 pla 5 a gy YARN Ace al 

duc lial! GIS pt) 4 bail «Cost leadership 4slSill U8 4gacl_juu) £4 (Bench.) «(BPR) 
Msi YI 

cob Lal all ¢ pace go Ay lay! Anulaall 5 Cael) SLi 8) Glin Apu pill oka Glass 

Lisl Apis pall ode SLUGS Y Ausills Agia VI Agclical) Gls pill 28 saaiell 4alSi) salg Ayal pis! 

(ABC) G8 Ol patie Las) gl 293 (4) 85 Dy tall 8 LS Ay peel (t) aed ot) su 





ell paki) £8 js5LGN 5 98 aad 8 Cragadl ad's Lilies! Ala culs (Bench.) «(BPR) «(TQM) 
(t) pb GS Gus (41 66) Aya Gl 525 ( = 0.05) ANYa 5 sieve sic (ASS 528 Aga yu) 
daedell Arie pill ad pi cule cliry (2.530) (2.885) (2.811) (2.150) coll sill cle 4p penal 
Jalil Aghios) OYYs | gby ab Legilé (ABM) (TC) Ge ogtidl Lal Ol geiall ode Gh Le’ 
dredell duce yall Judi ale cliry (-0.970) (0.673) coll sill che Gate Guts gemell (tf) Sed (I) 






































(4) a8 dose 
AGN Aya al) LGR Y Agila) qilill 
(VIF) | 40vall cgiee | Ag guumall t aid B Atiiwal) Oi) tial 
1.330 037 2.150 279 (ABC) 42225) Gul -Usi 
1.444 008 2.811 360 (TQM) 4leLill 83 sat) 3 ylal 
1.682 505 673 089 (TC) Aaagineal) als) 
1.497 338 -.970 -111 (ABM) 43! 3)! Gullal 
1.123 .006 2.885 294 (BPR) 334) 
1.106 015 2.530 254 (Bench.) e139) Galagial 
(R = 0.738) , (R’= 0.545) , (F = 8.183) , (Sig. = 0.000) 











ALaiDe coll uli (4) aly saat fb Milo yl itil GLb ced palll Laide gags ley Lead 

5 sane dic (2,43) AalLUl Ag goal) Yaad Ge (8.183) Aallll s 4p puncll (F) ded gL)! gl) Jolie 

Apaslaall  agLSal) SLs OG) ot) Lay) itil jt LAS «(41 66) Apa Gla 995 (O = 0.05) U2 

cot USL Os (R? = 54.5%) Aiasd Le pad GU Aacins Great) of Lal pall & gata ye 44 slo 
(AalSall 838 Aga sil yal) sll) yaciall 


«(ABM) «(TC) «(TQM) «(ABC) Gla Alias} A1Y2 93 ola fl aa gg Y" Anal ll Ae jill 
drole t) Gls ht) 4 3h dill Differentiation jill 4c) i! 4 (Bench.) «(BPR) 
M432 
cob Lal pall & px pe Ay lo) Apalaall » ILS) GLa 3) Glan Leal ll Ape pill Ghet 
LAla Anca pill ode GURY deciles Agia Yl Aelia GIS At) 2g Sail jell) Aas) fd 
(ABC) c® Claes LE05 Gf 2a (5) aby Syrah A LS cds gunall (t) ard CI) ULL, 
deal piel) Qslall jaetell (28 UN 8 8 judd 28 Caged ay Lilies!) dla Gls (BPR) «(ABM) 
cole Ay gecmall (t) apd GuilS Sus (41 66) dye Gl 525 (& = 0.05) As 5 sins ric (Spall 
Cl peiall odga Gleky Lag Aporell Ayco yall zai yi aple elirs (2.176) (2.258) «(2.621) ll sill 
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col) Nala! Ayiluas) GY Ya peli al Wild «(Bench.) «(TC) (TQM) SV! 208) Gl jaeiall Lil 
Aretell Arua yall Susi cule els (0.363) (0.959) «(-0.474) call sill le ActLall 4a pumall (t) ad 






































Cl jyeiall otgs gles Las 
(5) 8 dgsa 
Aa) oN Aya Al) GUGRY Ayiluaay) gilt 
(VIF) | 4a) 6 gis | Apguenaitad | B Atwell Oi) tial) 
1.330 012 2.621 501 | (ABC) 459) Gulls abi 
1.444 638 -.474 -.089 | (TQM) ALi 32 sa 3 yla) 
1.682 343 959 186 (TC) Aaagiseal) als) 
1.497 029 2.258 380 | (ABM) 4234) 3 la) Gulls 
1.123 035 2.176 327 (BPR) 334) 
1.106 718 363 054 (Bench.) e139) Galogial 
(R = 0.702) , (R*= 0.493) , (F = 6.641) , (Sig. = 0.000) 











ALiDs ol} jd (5) by Span ga Atlan) qiliill ld gS gaill Libs Gay Glas Lads 

G shave dic (2.43) AalLll Ay pall gies Ge (6.641) AztLall s 4p pucorell (F) Aad gla yc} loli 

Arata) 5 LS) ast yh ol} Lag) ili jadi LS «(41 66) Aya Gla 25 (& = 0.05) AtY2 

cot CHL Gs (R* = 49.3%) Atari le padi Gl Aecine Gelbin| 28 al pall ¢ put ge a loi 
(5x28) Ayp.51 jiu!) QsUill_ yall 


«(ABM) «(TC) «(TQM) «(ABC) Gliiiil Ailes) AIY2 9 ola fl an gs Y" alll de jill 
M4 ga 9) Aye licall GUS pl) 4 34h! Focus 5S ill Ayal iu! ..4 (Bench.) «(BPR) 

cB AL pall & gate go Ay shal Apsley QL Sa SL 3) gly Apacs pill olla Glatt 
Laila cAprce pill ode SLAY Apwilles Ayia Yl Aelia) AIS pall a Shade! 548 sill Aas) il 
(ABC) c& Ol ppeie 445 Gl 285 «(6) aby Syteall Qo LS Ay pmall (t) apd I) sinh 
eal) etal) 28 GALAN Sp 8 jae fb Cng l 28s les) Ala Cus (Bench.) «(TQM) 
(t) apd Gils Gus (41 66) dyn She a5 ( = 0.05) AY2 UG siee ric (528 jill Apa jiu)) 
Glei; Lad Ayesell Ayre pill vad yi cal ling (2.311) (2.164) «(2.983) cell sill ple 4p puvorall 
SYYo_>¢bi at Leilé (BPR) (ABM) (TC) G>S¥) 4450 Sl tall Lal al yell og: 
dale eliry (1.060) «(0.284) «(-0.550) call sill de Sata 4s pascal (t) asd gl) Jalil Atlas! 
cal jiall ogy Glad Loyd Ayoaell Agia yl 85 


(6) eX dose 
Awol! Aca yal) UGRY Ayiluaay) qiliil 
(VIF) | A1Ya ogee | Aa gumal tad) B Atinwal) Oi) tial) 
1.330 005 2.983 364 | (ABC) dca! ails oUsi 
1.444 036 2.164 | .261 | (TQM) ALcLall 52 gall 3 lal 
1.682 585 -.550 -.068 (TC) Aaagincall als) 
1.497 778 284 030 | ABM) 453) 3 5la) Gulla 
1.123 295 1.060 | .102 (BPR) 33)! 
1.106 026 2.311 218 (Bench.) e130) Galaga 
(R = 0.683) , (R= 0.466) , (F = 5.974) , (Sig. = 0.000) 















































Ades rhe ol} 5285 (6) aby salt pb Aplesy! citi Old ce paill Laidke gray Gleis Lad s 
(S giase dic (2.43) alll) Ad goal! ied ye (5.974) Aallall s Ap guemall (F) Vad ¢ 1) (ol) lotta 
Arata) s aL) gist ol ol} Leng) ailiill judi LS «(41 66) Aya Gla as (& = 0.05) AlY2 
cot CHL Gs (R* = 46.6%) Atari le padi Gy} decine Gelbin| 28 Lal pall ¢ put ge Lalo 
(5S Aga si tel) Ql! pl 
sala) Adan 

Lal yall clad (ceeet Lats YI) Acie) US SH yf Sant ll Aiell t-test Gl Lia! Gs yebai val 
oda Gi Lag JURY! pei LS 5AS silly jaeill y Lala) bal Glatt Gas DS Ge ApadLil 
coil po ay Lee Aust pall ota Lgl gli iN Ay lo) Apulaall » Calla) list Calis paid IS tl 
coll pda Gal) (98 Cagis Lgl gli ad (al) laa gy} alls AdLul) has) a OLS pill oda 
Oba SI iY) cI sya 4.8 gh Apes I 50 Tia 

Cos Cpe gill] uli ast Multiple regression 224d! jlaasY! Gl uish Gh Lad; 
cele (ABC) plas SY Anu dike Agile) OY Yo gill o gb) Coe Aglos yy) SYYatl 
La oi G+ (Bhimani et al, 2005) 43 ele Le as aan B45 Ca 5 Sha sl ey! Gils, 
Ala Aztlan) GYYs eiliill ehh Gus iy albaall lal alll Gabel Guay Asal ua! Gy Adde 
SL y AMSG 558 dal ia) 4 (Bench.) (BPR) (TQM) Gti 549 4nwill 1) ja 
lS « 528 pill Asal i! 4 (Bench.) «(TQM) Glia s ¢ jacill dual iu) ..§ (BPR) «(ABM) 
Badia Shas is) Cpe sl co (TC) Autti 8s Ghats Lad Ala Atlas) GY Yo eb al gill! 
Ol} GLE ils (Shank and Fisher, 1999) uso 43 Gels Le as apustt Y dai Ca 
coke 5 Arash iY) Ay sli g pat Co) sagg Lary AIS) ards agg (24 alas a pte ae A pitill ode 
cols Giltill Cea ducaill og gisall 


Y) 


Add Le pedi Cy) Lectin A lay) Artal!» Call Sal) Sluis Cre Uti) al ANN) de aly 1 
ced GL day) Godls ady (AAS Bol Asal a!) Lal etal) 68 Guliill ye (54.5%) 
Sag M85 gl etal 24 SL 5 53 jedi £4 (Bench.) (BPR) «(TQM) «(ABC) 
oll po) coli oda oli (98 Leulal LS) JSS AISI) Quads Agbee gy} Ql} ells (24 Gaul 
ei Gla (TC) (ABM) cists Gla) Lady AalSall saL8 dual ial YQBDle le USeis 
qstill yuki) (98 Les ysl AiLuaa) GYYo 255 Cust al Aula 

Aad Le ped Cy) dectine Ay lo) dala! Call Sal) Sluis Che Uti) 2a) alegl ot Ade aly -Y 
cof LG 5g judi (98 Crapln aBy (jeaill Aral yi) call peill (28 Galil Ge (49.3%) 
Uae: GL ee pati dat 2a 5 «(BPR) «(ABM) «(ABC) (8 GU GG alll peiall 
Johnson, ) 1S295 4ye sill Gia hag ind i (ABM) 4gi83 Geld JSas y ALN Lal pall 
SE ALG Alea iL Os ol Led jail Ass) pie Led Gad Ole os «(1988 
gill _yxiall 4 (Bench.) «(TC) (TQM) wos! 4238 

Aad Le youd (yf Leen dy ghoY! Aulaall » Codsall Gbiis cue lia! oi) AualaN Ayu ill 1° 
ged GLEE OG Greats ads (528 pill alia!) QoL petal 28 CuLilll 4s (46.6%) 
LeS (538 p Aaah pia!) aati uel 28 SUI) 3 68 judi 4 (Bench.) «(TQM) «(ABC) 
(ABM) «(TC) Gusti SU alos!) OYYo ope 5 ate Lag) ih Agha dill Lal I 
eal) jaeidll £4 (BPR) 


Calne gill» Gla) 
LALLY gi 
ASV) GLAU) (I) sl pall oda (4 ues gill a aa 

Sills jell y AalSil) 5al8 Shas ial Sith Ayo YI Age tical IS yd) Culd add -1 

DLS (yee AUIS y BLitball Calas) po WS y Ayala) Leth jae clin Agia YI duc Lindl GUS pill a gf -Y 
ABM) «(TC) (TQM) (ABC) :8Y! 4a 5Jo¥) Ap estaall 5 LS) GLa plas! 
Bench.) «((BPR) 

ABM Ay MY) Apulasll s Calls) Hl yigil Ayia YI dye lial GIS pall aladiual Gye ae oll le -¥ 
eels AIS BoLS Gas! pial Gada (2a Ugheblis soe 28 CL 28 OLaaill oda Gl YI 
“AVI gall le Gils ill, 5S sill, 


YY 


Glas) oY! Gales 28 Gales 24 Ata YI Age ea Gls yb) 24 (ABC) pli pala al -i 
SULBY! Gus Udy (ABC) alas bagel! Ug prey CUS yall oda 3 ad (cle Jay Low «Ss dUill 
allaill Ig] aus! gl 

coisa is! Galas (28 Gade 4 Ato YI Age Lice GIS 8 8 (TQM) Adsl Curls alo 
adc pig: 08 lll pol «jail Apel faa) Gude (28 ap lad al Gus 8 « juS ill» AalSall 528 
Cs (TQM) dal se gas} aed All's pctenall Gyeenill Giller (8 4S pill cll GUISs! Cah 95 
WAI Age Ge Glatiall jyod Glad Gy phy Age 

EE Glas) iY! Cpe col Gude (4 Apa YI Age nel cals yl 28 (TC) Agia aaa al -¢ 
28 5B piles 44s 54 ALI) Agia) Ghillie Gages gat GUS pM Glas gi Ale cle Jay las 
Aigall adds are cli! Ide le Jay 8 ic A) dual Gye y lla (8 Call Ladle AUB Gy 9S 
Agi) Shelia tts tll 28 Viet oll y Aum oda GLubid 4a Yl dag ill 
Aas] 

cod «Spell Aap as) (8 us (4 Agia YI due Lineal Gals pill 68 (ABM) auld Cuan ail 0 
bad alas hl oly call pel «5a pill, LalSa sold asl vis! Gages (28 aa lad al Gus 
Aye sill Gules pA a cill aalad Ge GLI (ps oreind Ley jell Agata! ae Adu tall 
ANY Lady Lgl g ALG) we ated 8 aarcall og Al age Ce 5b IY] OILY 5 
Aaulall oda Ghee 

coisa tl is! Galas (28 Gude (4 Ao YI Age Le Gls yi) 24 (BPR) Aisi Gaal ail a 
Lem Ce p55 call pol 5S ill Apa ha) Gide a ala al Gun (oh « jyalll » AalSall sal 
ORS ced cLgilyberd GIS SN) GL gd 5 Asa YI duc Linall GUS I) Apegbaiill USLigll ely 5a 55 
Jae acry 28 Less Brine 3) peel of dee rediell GIS pS AMG is pal age Gee ped ad aul 
_ppawalll ga Agha YI Age tical ls yd) § Sl aa ill el 

csua il jie) Sadat 4 Gah 94 Ayia YI Age Ll Gls ll 54 (Bench.) Auth Guaala ail - 5 
AM jal yg call po) «jail Aga sil Gude (8 ap lad al Qua (8 «RS ill, AulSall sks 
Aga ll Lgililer gis Lgalas Sal gel GIS pil! oda 

solu gill ili 
sgl Lag (gue gp ALG cL gal eee gill ot aN Gl YI 5 Aust pall gilli ¢ gua gle 
nb (ps Aaltdtiol gai de sills (ABC) alli aladiol 8 4ga I dye licall GIS pill 5) yeisal -1 
cob Ap cGliill & jaall Gudad yg CAML Gadd 8 pas il ye al Lad caey doadinad al all GUS pl 
UBY! laa 


YY 


(5252 GA DSL 8 pctwall Geel cl ya) val eV (TQM) Aduld alin ylation! le baal 
NSA 98 Aya sincll CiLeall LAiDLs 6 gate le Gila tiall 35 (Al 

AB gual) Lash pall ol pal y cllgtocall Cpa Gl BY y (TC) Anis cle 3S 58 pill pata sil 
Cilibeal) Gils sty cia UY! laa (8 cali! 6 jas! eas il allay atlas Jalil 6 peivcall 
28m GHEY S59 col} aySLly 2 985 Gl psd) ae gly ALS! Sal 5M pull Agia Appell 
coll y Aba35U Ue lll Stall ol yal Gala JStay (ABM) Adu alae gle iS) 5,5 ill 
eB 2) gall ag gig AMISH y aeall y CaS gl eadds Glats Logd Anal Ly jall ped lI act 
be 985M ALLY 

Lgodtiad al ill GIS pl) Jug Gyo aladiiul ga da gills (BPR) Asti aladtul gf | cis 
Cpbeall jaded Cihabec (oN) ALL Lely yo Saks jy Calbeall Cast 8 pS 8) yo el Ll cae 
UY! ibe 8 AesiLill 5 juall Guba (ol) a gly Leg 5 ysinvall Glipsaill ol ya} ga 

ad ell) IS A a ue alae gas 4s gl «(Bemch,) Maid plasia! (8 leisy 
REARS yl pubes 8 8) yo al Ld Aaa LAN HU Leal ol yal le 5:8 sill Bal jy cas Lpasdin 
Adan 9 AS pill ussliil aace sll cle Salant! a gd Ley y Wgilattins gills _p shai 
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